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1 MMPOLECCHI, OBECIHEYUBAKOIIUE NIOJAEP)KAHUE ’KUZHEHHOI'O IUKJIA
CUCTEMbI
[Tonnepxanue xu3HeHHOro HukiIa CHUCTEMBl OCYIIECTBISETCS 3a CuUeT compoBOXAeHHUS CHCTEMBI,
BKJTIOYAIOIIETO B ce0sI CIETYIONINE CEPBUCHBIEC TPOIIECCHI:
1. O06paboTKy U BHITIOJHEHUE 3aIIPOCOB IO HHITUICHTAM.
2. ITpoBenenune moaepHuzauuu CUCTEMBI.
ConpoBoxsienue CuctemMbl HEOOXOIUMO IS
- o0ecrieyeHns rapaHTHii KOppeKTHOro (pyHKIHOHMpoBaHUs CHCTEMBI U TaJbHEUIIETO pa3BUTHS €€
(dhyHKIIMOHANA;
- MUHUMU3ALUU TPOCTOEB B pabote CucTeMbl (aBapuitHas cuTyarus, ommoOku B pabote CUCTEMBI).
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2 PETJIAMEHT OBPABOTKMUM U BBIITIOJTHEHU A 3AITPOCOB IO HHIHIUAEHTAM
PermaMeHT ycTaHaBiMBaeT MOPSAOK OOpabOTKM HMHIMIEHTOB B TPOIECCE TEXHUYECKOW MOJIEPIKKH
nporpammMHubIX mpoaykToB OO0 «I"amaktuka HTL» ([Janee — Opranusanus).

TpeOGoBaHus periiaMeHTa paclpoCTPAHIIOTCS Ha MEATEIBHOCTh OApa3AeieHU TEXHUIECKON MO AIePIKKHI
Opranuzanuu

2.1 B3aumoneiicTBUe KJIMEHTOB M noApa3aeeHuii Opranuszannu

2.2.1. Tlopsaok B3aMMOJCHCTBHUS KJIIMEHTOB M IojapasjencHuid OpraHusanuyd B Ipolecce 00paboTKH
WHITUACHTOB TI0Ka3aH Ha puc. 2.1.

Kauent Oo0pamenus IHoapasneienne, Ynpasienue
OCyLIeCTBJISIIONIee paspadorku I[10
TEXHU1ECKYI0 3anpocel Ha 10pabOTKY

MOAAEPKKY (pacmupenue
(PYHKIHOHAILHOCTH)
NporpaMMHBIX NIPOAYKTOB

\ 4

B3aumopeiictBue
10 3asiBJI€HHBIM
npoodjaemam

S LY =

Koncyabranus,
peleHune
3asiBJIEHHBIX
npoo6JaemM

CocTosinue pemieHust npoodaemM
1o npodieMam

B

«Texnmonnepxkar»

OOHOB/IeHHSsI TPOTPAMMHBIX
NPOAYKTOB

ccccccccccacad

FTP- cepsep

Puc. 2.1
2.2.2. IlpssMble KOHTAKThl MOJpa3esieHNil pa3paboTKU ¢ aBTOpaMHU WHIMJIEHTOB HCKIIIOYAIOTCS, KPOME
CllydaeB, KOTJIa OHH SBIISIIOTCS HambOosiee >(QQEKTHBHBIM BapuHaHTOM B3auMoJeicTBusA. MHuImaTHBa
YCTAHOBJICHHSI KOHTAKTa B JAHHBIX CIy4asX UCXOJUT OT MOJpa3/ieieHnuii pa3paboTKH.
2.2  Hcrounnku HHPOPMALUH OT KJIMEHTOB
2.3.1 YcTaHaBnuBaroTCs CIEIYIOLIMEe OCHOBHBIE KaHAJIbl OCTYIUIEHUS HHPOPMAIIUN 00 MHIUJICHTAX:
- 3JIEKTPOHHBIN MMOYTOBBIN SMIUK JUJIS TIOJIYYEHHSI 3aIIPOCOB;
— web-npunoxenue b1 «Texmoaaepikkay;
- Tesie(hOHbI ropsiYei JINHUM.
2.3.2. Uctounukamu HHGOpMALIUU 00 MHIMIEHTAX TaK)Ke SBJISIOTCS:
- JMYHBIE KOHTAKTHI SKCIIEPTOB C KIIMEHTaMH;
- ounmanbHbIE THCBMEHHBIE OOpalleHUsl KIMEHTOB — JaHHBIE OOpalleHUs paccMaTpUBAIOTCS
PYKOBOJICTBOM TIOZPa3/IeIICHUS, OCYIIECTBIISIONIETO TEXHUIECKYIO TIOIIEPIKKY;
- MOHUTOPHHT YAOBJIETBOPEHHOCTH MOTpeOUTENEH.
2.3  IIporpamMHbIe cpeAcTBA BbINOJHEHUs] padoT
2.3.1 B/ «Texnomaep:Kka»
2.3.1.1. B «Texmomnepxka» obOecrneunBaeT y4eT M CTAaTUCTHUYECKYI0O OOpaboTKy HWHGOpMaluy,
Kacarollencss MHIUACHTOB, UX HCTOYHUKOB, aBTOPOB, padOT, BBHIMNOJHEHHBIX B Ipolecce 00paboTKwy,
KOHTAKTOB C aBTOPaMH WHIIMJICHTOB.
2.3.1.2. B/1 «Texmoanepxka» MpeycMaTpUBaeT CO3/IaHIE U BeICHHE KapTOYEK 10 KaXKIOMY WHIUCHTY.
Omnucanue noseit KapTOYKU MHLIUACHTOB MpuBeaeHo B [Ipunoxenun 1.
2.3.1.3. CompoBoxJeHHE W HEOOXOJAUMYI0 (QYHKIHOHATBHYIO J0paboTky bBJl «Texmompmaepxkay
ocymectsiusier JPIIII
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2.3.1.4. Hactpoiiky MapmipyTH3aluH, a Takke BefeHue kiaccupukatopoB B BJ[ «Texmommepxkar
OCYUIECTBJISIOT MOJAPA3ACICHUS TEXHUUECKOU MOAACPKKH 110 TPUHAIIICKHOCTH.

2.3.2 IlporpamMmuble cpeacTBa Bzaumoaeiicteus ¢ JIPIIIT

s B3aumogpeiictust ¢ JIPIIII B mporiecce oTpabOTKH MHIMICHTOB UCIIOJIB3YIOTCS CIICAYIOIINE TPOTYKTHI
U peLIeHUs:

1. Cucrema IIMP — wucnome3yercs njis perucrpanuu 3ampocoB Ha wmoaudukamuio [10
pazpaboTurkamu. [Topsiiok MCIONIb30BaHUS YCTAHOBIIEH BHYTPEHHUM periiaMeHToM «PaboTta ¢ cucreMoit
[TAP».

2. Perno3uTopuii TOTOBBIX OOHOBIIEHUI — SIBISIETCS XpaHWIMILEM OOHOBJICHUN cucTembl ['amakTuka
Quantum.ERP. Coxepxut ¢pyHKIIOHAT BBITPY3KH KOMILIEKTa (DailloB OOHOBICHUM AJIsI pa3MEIIeHUs Ha
FTP-cepsepe.

24  (O0pa0oTka MHIHAEHTOB

2.4.1 OO6mas cxema 00padOTKH HHIHIEHTOB

O0paboTka MHIUICHTOB OPTaHU3YETCsl B COOTBETCTBUU CO CXEMOU, MPUBEICHHON Ha puC. 2.2.

SAPETMCTPHPOBAHO

¥TOYHEHME B PABOTE OTNOWEHO

NPEONOMEHO PELUEHKWE NEPEOAHA AHANUTHEY

CHATO JAKPBITO

Puc. 2.2
241 CraTychl HHIIM/ICHTOB
[lepedens cTaTycoB, MPUCBaWBAaEMBIX HHIIMICHTAM B Ipoliecce OTpaboTKH, MpuBeaeH B Tabnuie Tabnmia
2.1.
Tabnuma 2.1 — Onmucanne cTaTycoB, MPHCBANBAEMBIX HHIIMICHTAM B ITpoIiecce 00paboTKu

Craryc Korna IIpumeyanue
HMHIUAEHT Onucanune
a YCTAHABJIUBACTCH
PykoBoaurenn
VYcranasianBaeTcs YKOBOA
MOJpa3IelICHUs,
aBTOMATHYECKU rmocie
TpeOyetcs BBIIIOJIHEHUE OKa3bIBAIOIIETO
«3aperuct N N perucTpauuy MHUUICHTA
JEUCTBUUA IO  WHLUJICHTY, TEXIOAAEPKKY, IOIydaeT
PUPOBAHO» B Web-npuinoxeHnu win
Ha3HAYEHHE DKCIIEPTa YBEIOMJICHHUE B b
b/l «Texnoanepxka»
«Texmognepxka» M 1O
3JIEKTPOHHOM MOYTE
«3aperuct | Tpebyercs BBIIIOJIHEHUE | Y CcTaHaBINBaETCs OTBETCTBEHHBIM  HKCIIEPT
PUPOBAHO» | AEUCTBUH MO HWHIMAECHTY CO | aBTOMAaTHYECKHU nocye | ”HGOpMUpPyeTCs
CTOPOHBI IKCIIEpPTa Ha3HA4YCHUS JKCIIepTa | CpeICTBaMHU b
PYKOBOJIUTEIIEM «Texnonnepxkka» © 1O
MOJpa3/ICJICHHUS. 3JIEKTPOHHOM MOYTE




Craryc IIpumeyanue
HHIMACHT Onucanue Korxa
a YCTAHABJIUBAETCH
«B DKCHepT BBIMOJHACT aHAIU3 U | Y CTaHABIMBACTCA Knuenr, PYKOBOIUTEID
paboTe» NEUCTBUS 110 UHUIUJEHTY BPYYHYIO DJKCIEPTOM B | MOAPA3IACICHUS
MOMEHT, KOrJja  OH | HHPOPMHPYIOTCS
MPUCTYIUI K PELICHHUIO | CPEACTBAMU 1391
3a1a4u «Texnogaepxka» U 10
3JIEKTPOHHOM 1OYTE
«Ipennox | Knuenty IIpeIoKeHo | YcranaBinuBaer skenept | Knuenr, PYKOBOJIUTEIIb
€HO peuieHue  3asBICHHOM WM | [OCIE pErucTpanyu | NoApa3aeaeHus
pemeHne» | mpoosIeMbl IyTeM | OKa3aHHUsA KOHCYJIbTAUH | HH)OPMUPYIOTCS
YCTaHOBJICHUS HAacCTPOEK | KIIMEHTY CpencTBaMHu b/l
MIPOrPaMMHOTO MPOTYKTa, THO0 «Texmognepxkka» # 1O
IIyTEM  YCTAHOBKM  HOBOI'O 3JIEKTPOHHOM I10YTE
penusa, OOHOBIICHUS
MOAKITIOYAEMOT O MOy,
prOOpETEeHUsI HOBOW BEPCHUH.
PaGots1 o MHLUJECHTY
3aBEPILICHBI.
«YTOouHeH | 3asBlICHHAA KJIIMEHTOM | YcTaHaBiuBaeT 3kcnept | Kinuenr, PYKOBOJIUTEIb
ue» npobiiemMa He MOJITBEPKAACTCS, | TOCIe pEerucTpanyu | NoApasaeieHus
y KJIUEHTA 3ampouieHa | 3ampoca UH(GOPMUPYIOTCS
JIOTIOJTHATETbHASI MH(OPMAITUS, | JOTIOJTHUTEITHHON CpelIcTBaMu 1391
HeoOxoumas g | uHpopmanuu «Texnmognepxka» # 1O
JIOKQJIM3alMK TPOOIIEMBbI JJIEKTPOHHOM 1104YTe
«[lepeman | 3apeructpupoBana mpobiieMa B | YcraHaBiuBaetr 3kcnept | Knuenr, PYKOBOJIUTEIb
0 cucreme [TUP I10CJIE pEerucTpanyu | NoApasaeieHus
AHAJIUTUKY npobiieMbl B cucTteMe | HHQOPMHUPYIOTCS
» TP CpelIcTBaMu b
«Texnognepxka» ¥ IO
3JIEKTPOHHOM MOYTE
«OtnoxeH | Pabots 1o MHIUACHTY | YcTaHaBiuBaeT 3kcnepT | KiueHr, PYKOBOAMTEID
o» IIPUOCTAHOBJICHBI Ha | C YBEIOMJICHUEM KJIIMEHTA | TOAPA3/IeICHUs
OIIPEIIETICHHBIN CPOK UHPOPMUPYIOTCS
CpellcTBaMU b
«Texnogaepxka» U IO

3JIEKTPOHHOM MOYTE




Craryc IIpumeyanue
Korna
MHIHJAEHT Onucanue
a YCTAHABJIUBAETCH
YcranaBnuBaeTcs DKCnepT,  PYKOBOJUTENb
Knuenty MIPEJIOKEHO | KIMEHTOM 0o | mopasieneHus
pelieHre  3asBIEHHOM WM | aBTOMAaTHYECKH 1o | ”HPOPMUPYIOTCS
«3aKpbITO | MPOOJIEMBI, JTOTIOJIHUTEIBHBIX | UCTCUCHUH CpeacTBaMu B/l
» 3arpocoB oT HEro B | YCTaHOBJIEHHOTO «Texnogaepxka» U 1O
YCTaHOBJIEHHBIE  CPOKM  HE | PEIJIaMEHTHOTO  CpPOKa | AJIEKTPOHHOU IOUTE
MOCTYITHIIO KOHTPOJSI ~ OTCYTCTBUS
peaKiuy KIHMEeHTa
1) y ximenra 3arpeOoBaHa DKcnepT,  PYKOBOAUTEIH
JOTIOJTHUTEbHASL HH(OpMAIHS, [10/1pa3IeIeHUs
HO OTBeTa OT HEro B UHGOPMUPYIOTCS
YcranasinuBaeTcs bopmmpyio
YCTaHOBJICHHBIE  CPOKH  HE CpelIcTBaMu bl
ABTOMATUYECKU 1o
MOCTYITHIIO «Texnogaepxka» U 1O
HCTECYEHUU o
2) KJIIMEHT B HACTOSILEE BpeMs 3JIEKTPOHHOU I104YTe
YCTaHOBJIEHHOT'O
HE Ha JTUIEH3UOHHOM
«CHATo» pErJaMeHTHOIoO  Cpoka
(aboHEHTCKOM) 00CTYKHBAaHUN
KOHTPOJSI ~ OTCYTCTBUS
3) uadopmarnus, 3anporiecHHas
peakuuu  KJIWEHTa, B
I10JIb30BATEJIEM, JIEKUT 32
OCTaJIbHBIX cIIyqasx
pamMKaMu 0053aTeIbCTB MO
BPYUYHYIO.
JIOTOBOPY JIMILIEH3UOHHOTO
(aboHeHTCKOr0)
00CITy)KHBaHUS

2.5 Co3naHue HHIUIEHTOB, HA3HAYEHUE IKCIEPTOB

2.5.1 HHuMaeHTHI, co371aBaeMble 10 3BOHKAM Iropsiyeid JUHUHN

2.5.1.1. OTBeTcCTBEHHBIMH 3a OTPaOOTKy HWHIMICHTOB, CO3J]aBAa€MbIX IO 3BOHKAaM TOpsSYel JIHHUH,
HA3HAYaOTCs SKCIEPThI, OKa3aBIINE KOHCYJIbTALHIO.

2.5.1.2. Perucrpanusi HHIIIEHTOB MPOU3BOANTCS HEMOCPEICTBEHHO OTBETCTBEHHBIMHU 3KcriepTaMu B b1
«Texmonaepxka.

2.5.2 HWuuuaeHTsl, co3naBaeMble yepe3 web-npuio:kenue B/ «Texnoanepixkay»

2.5.2.1. ABTOp MHLHMACHTA CO3JaeT HMHLUUICHT B Web-NIPHJIOKEHUH BPYYHYIO, 3allOJIHAsS aTpHOyThI
KapTOYKH WHIMICHTA.

2.5.2.2. Tlocne co3naHus, WHIMIEHTY aBTOMAaTHYECKU IPHCBAWBAETCS CTATyC «3aperucTpUPOBAHO» U
PYKOBOJMUTENO  IOAPA3JIEICHUS, OCYLIECTBISIONIET0 TEXHUYECKYI0 TOAJIEPXKKY, OTIPABISAETCS
yBenomienue B b/l «Texmoanepkka» 0 perucTpaii HOBOro MHIUCHTA.

2.5.2.3. PykoBomuTens TMOApa3AeICHUs, OCYIICCTBIIIONIETO TEXHUYECKYIO TOJJICPKKY, Ha3zHadaer
sKcHepTa g 00pabOTKU UHIMICHTA.

2.5.2.4. Ilocne HazHaueHwus, sxcrepty B bJ{ «Texmomaepikkay OTIPaBIISETCS YBEIOMIICHHE O PETUCTPAIIH
HOBOT'O MHLIUJICHTA U OKUAAHUS AEHCTBUI IKCIIepTa.

2.5.3 IIpouyue HHIUAEHTDI

2.5.3.1. Tlpoure WHIMIEHTH (HA OCHOBAaHUM IHCEM, MO pe3ylbTaTaM JMYHBIX KOHTAaKTOB U T.II.)
peructpupyrorcs sxkcnepramu B b/l «Texnoanepkka» BpydHyIo.

2.6  JleiicTBUS IKCIIEPTOB

TpeboBaHMs K IEHCTBHAM DKCIIEPTOB B TPOIIECCe OTPAOOTKH MHIIMICHTOB MpUBeIeHbI B Tabnmma 2.2.
Tabauya 2.2

Ne n/m Curyanus Brinoansiemble aelicTBUSA

2.6.1. leiicTBUSI IPH MOJY4YEeHHH 3a1Ipoca no TejieoHy ropsiueii JUHHH

2.6.1.1 | Koncynbramuss MoxeT ObITh | 1. Oka3zaHue KOHCYJIBTAIINN.

OKa3aHa HEIOCPEACTBEHHO B | 2. Perucrpanus MHIMIEHTA.

XO0JZI€ pasrosopa 3. Perucrpanus BBIIOJIHEHHBIX IE€UCTBUI, YCTAHOBICHUE
craryca MHIMAeHTa «IIpennoxkeHo pemenney.




Ne n/m Curyanus BelinojiHsieMble JelcTBUS
[TpumeuaHue - OMMCaHNUe CTATYCOB MHIIUICHTOB
npuBeneHo B Tabmuma 2.1.

2.6.1.2 | KoncynbTamus He MOKeT ObITh | 1. Perucrparus nnmaeHTa.

OKazaHa HCNOCPCACTBCHHO B
X0A€ pas3roBopa

2. JletictBus 1o 11.2.6.2.

2.6.2. leiicTBUS IPH YCTAHOBJIeHUH cTaTyca «OQKuaa0TCs 1eliCTBUS IKCIEPTa»

2.6.2.1

3aperucTpupoBaH HOBBII

Perucrpanus noctynupiieii uHGpOpMaIUK, €ClId 3apoc He

WHIMJIEHT, OO OT KIMEHTA | 3aperUCTPUPOBAH.
noctynwia wuHpopManus 10 | AHAIM3 TOCTYNUBIICH WHPOpPMAIIUK, ONpEACICHHEe |
3apeTUCTPUPOBAHHOMY paHee | peajuu3alusi HEeOOXOAMMBIX Mep IO  pa3pelieHHUo
WHIHJICHTY VHIMJICHTA.
2.6.2.2 | I3meHuinoch coctosinue | B coorBeTcTBHM C pazaenom 2.7.
npo6semsr [P
2.6.2.3 | IIpouee AHanu3 mocTynuBIIeH WH(OpPMALUK, OINpEACTIeHUEe W
peanu3alysi He0OOXOAUMBIX JICHCTBH.
2.6.3. leiicTBUS IPU HAJTUYMH pellleHUs NP00JieMbl, 3asiBJ€HHON KJIHEHTOM
2.6.3.1 | [Ipobnema pemaercs B pamkax | MadopmupoBaHue KIIMEHTa 0 HEOOXOIUMBIX ICUCTBUAX IS

CYLIECTBYIOIUX
BO3MOKHOCTEH MPOrpaMMHOI0O

IIPOJYKTa

pemieHus: MNpoOJIeMbl, PErucTpalusi STUX JIEUCTBHA B
KapTOYKE WHIUACHTA, YCTAHOBJICHHE CTaTyca WHIIMJIECHTA
"[IpennoxeHo pemieHue".

2.6.3.2

[Ipo6nema
YCTaHOBKOM
OOHOBJICHHUS/penr3a WA
NEePEX00M Ha HOBYIO BEPCHUIO

pemiaercst

CooOmieHre KIUSHTY HOMepa OOHOBIICHWS/PeIn3a/HOBOM
BepcuM, peructpanus ¢akra COOOIICHUS B KapTOYKE
WHITU/ICHTA, YCTaHOBJICHHE craryca WHITUICHTA
"[IpennoxxeHo pemeHue.

2.6

4. JlelicTBUA B ciIy4ae, eCJIM UH

IMUACHT HEC MOKET ObITh Pa3speuicH CUJIaMH IKCIIEpTa

2.6.4.1

3asiBJICHHBIC HpO6HeMbI HEC
COOTBCTCTBYIOT HaIIPABJICHUIO,
KYpUPYECMOMY OKCIICPTOM

HNudopmupoBanue pykoBoauTens o curyaruu. llepegada
WHIIUJICHTA PYKOBOJIHUTEIIIO yTeM Ha3HA4YCHUS
PYKOBOIMTESI UCTIOTHUTENEM 110 UHIIUACHTY. JlanbHelee

2.6.4.2 | Tekymast 3arpy3Ka sKcriepra He | PEIICHUE 10 HHIUACHTY IPHHUMAET PYKOBOJMUTE.
MO3BOJIIET €My OTpaboTaTh
WHIMJIEHT B pErJIaMEHTHBIC
CPOKH

2.6.4.3 | 3asBneHHas kiueHToM | MHpopMHUpoBaHUEe KJIMEHTA O TOM, UTO HpodieMy

npo6neMa HC MOATBCPIKAACTCSH

MOBTOPUTHh U MOATBEPIUTH HE YAAIOCh, (YOPMYIHPYET IO
WHIIUJICHTY BOMIPOCHI KIIMEHTY U1 YTOUHEHUS, PETUCTPAIUs
ATUX JEHUCTBUM B KAPTOUKE HHIUACHTA, YCTAHOBJICHHE
craTyca MHIMACHTa "Y TouHeHue "

2.6.4.4

3asiBJIeHHAs KIINEHTOM
nH(pOpMalKsg HE COOTBETCTBYET
MIOHATUIO MHIIUICHTA

Custre uHIMAEHTa (CM. pasmen 2.9)

OrcyrcTBHE € KIHMEHTOM
JIOTOBOPHBIX ~ OTHOLIEHUWA B
4acTu JUILEH3UOHHOTO
(aboHEHTCKOrO)
00CITyKHBaHUS

2.6.45 | Ins pemenus Bompoca 10 | 1. ITouck coorBeTcTBYyIOMIEH podaemsl B cucteme TT1P.
UHIUACHTY tpebyetcst | 1.1. Ecnum mnpobnema HalifieHa, yka3aHHE KJIMEHTa Ha
MoaU(UKAIMS MPOrPaMMHOTO | BKJIaAKe «JlOMOIHUTEIBHOY.
MIPOJIYKTa (Beimyck | 1.2. Ecnm mpobnema He HaiijieHa, perucrpauus ee B
O0OHOBJIEHUS ) COOTBETCTBUU C BHYTPEHHHM periameHToM «Pabota c

cucremoin 11HP».

2. IMpussizka npodnemsr TP x wHImMOeHTy (ykazaHus B
KapTOYKe MHIMIEHTa HOMEpa MPOOIIeMBbI).

3. YcranoBnenue cratyca «llepegana aHATUTHKY.




Ne n/m Curyanus BelinojiHsieMble JelcTBUS
4. Coobmenne nanupix no npodieme B [INP knuenry, B
TOM YHCJIE €e HOMepa, TUIIA, IIOJHOTO OMHCAHHUS.
2.6.4.6 | Ins pemienus Bompoca 1o | HampaBieHune KIMEHTy 3ampoca Ha MPEIOCTaBICHUE
UHIUACHTY TpeOyeTcs | JOMOJHUTENBHON HHPOPMAIIMK ¢ OTPAKEHUEM B KapTOUKe
MOJIydeHUE  JOMOJHUTEIBHOU | MHIUMEHTA, YCTAaHOBJICHHUE cTaTyca "YTouHeHue" .
nH(OpMalLUU OT KITMEHTa
2.6.4.7 | Pabotb1 1o nHuuaeHty | 1. Ycranosnenue cratyca «OTiIOKEHO»
MIPUOCTAaHOBIICHBI no | 2. [lucekmenHoe  yBenomiieHue  KiaueHta uepe3 b/l
OOBEKTUBHBIM TpuuuHaMm " | «Texmommepkkay C YyKa3aHHWEM MPUYMH M CpPOKa, Ha
MOTYT  OBITh  MPOJOJKEHBI | KOTOPBINA OTKIIAABIBACTCS MHIUACHT (MAaKCUMaIbHBINA CPOK —
TOJIBKO o HCTEUYCHUU | TPU MECSIA).
YCTaHOBJICHHOT'O CpoKa
BpEMEHU
2.6.4.8 | [Ipobnembr He wMoryT ObITh | MH(DOpMUpPOBaHKE PYKOBOACTBA MOAPA3ICTICHUS.
pELIEHBI Ha YPOBHE 3KCIIEpTa JanpHeimme 1eicTBUsI — B COOTBETCTBUU C MOJTYyYECHHBIMHU
YKa3aHUSIMH.
2.7 Iopsinok aeiicTBUIT NPU U3MEHEHUM cOCTOsIHUI podJieM IIUP, npuBs3aHHBIX K HHIIUAEHTAM

2.7.1 DKcnepTsl KOHTPOIUPYIOT H3MEHEHHE coCTOsTHU 1pobiem [TUP, mpuBsi3aHHBIX K HHIUACHTAM.
2.7.2 Tlopsmok nefcTBUM SKCHEPTOB NPHU YCTAaHOBIEHHUU ONPEAETCHHBIX cOCTOSIHUN mpobiem IIMP
npuseseH B Tabnuna 2.3.

Tabauya 2.3

Cocrosinue npodsemMbl

Brinoansiemble aeiicTBus
110703 A

«Tpebyercst yrounenue» | CO0p v BHECEHUE COOTBETCTBYIOIIEH HHpopmanuu B cuctemy I[TMP.

Ycranosnenue craryca «Ouiaercs BbIITyCK OOHOBJICHUS.

Ecnu pemenne npoGieMsl He HOJICKUT BKIIOUEHHUIO B OOHOBIIEHUE O€3
3arpoca, U 1o HeMy He Oo(OopMILICA 3allpoC Ha BBITYCK OOHOBJIECHUS —
oopmieHue 3anpoca.

«Knem cOopku Bepcumn»

«Ilepenana aBTOopy Ha | [IpoBepka perieHus npo6ieMsl, fajabHeHINe 1eHCTBUS — B COOTBETCTBUU
MIOATBEPKICHUE C pe3yJIbTaTaMU IIPOBEPKH.
pemeHus»

«Pelena noJHOCTBHIO)
«Perrena yacTuuHO»

OTnpaBka KIMEHTY CBeJleHHH 00 OOHOBJIEHMHU (penn3e), coieprKalieM
perieHue npooJieMbl, YCTaHOBJIEHHE cTartyca uHmnuaeHta "lIpennoxkeno
peuieHre MoauuKae nporpaMmsl".

[Ipn oTCyTCTBHM BO3paX€HUH, COOOLIUTH pELIeHHE pa3paboTYUKOB
KJIMEHTY (MMCbMEHHO B BUJE MHUCbMA 10 MHLIUJEHTY).

B mnpotuBHOM ciydae, paccMOTpETb LEIECOOOPa3HOCTb YTOYHEHUS
(OopMyITHPOBKH poOJeMsl, MIOATOTOBUTH JOTIOJIHUTEIBHYIO
apryMEHTAllMI0, CCBUIKM Ha HOPMAaTUBHBIEC JOKYMEHTHI U T.II., BEPHYThH
npobseMy Ha J0pabOTKY.

«He Oyner pemarbcs 1o
IIPUYUHE. ..»

«He COOTBETCTBYET
3aKOHOJATEIbCTBY»

«He moaTBepaunace»

«Hapymenue periiaMmenTa» | YCTpaHUTh BBISBICHHBIE HApyIICHHs B COOTBETCTBUU C YKa3aHWSAMH

pa3paboOTYHKOB.

«Pemaercs [IpoBeputh 3¢ (HEKTUBHOCTH NMPEATIOKEHHOTO PEIIEHUs, B 3aBUCHUMOCTH
CYLIECTBYIOIIUMHU OT pPe3yJbTaTOB IIPOBEPKHU:
CpencTBamMmu» - geficTBOBaTh 1o 11.2.6.3;

- BEpHYTbh NIpo0JIeMy Ha 10pabOTKYy.

«BxJroueHa B miaH HOBOU
BEPCUN»

«OT0keHa 10 MOSIBICHUS
(buHaAHCUPOBAHUS»

VYcraHoBnenue craryca «Bo3MOXHO pemeHne B paMKax 3aKa3HOM
pa3paboTKuUy», HamNpaBieHHE KIUEHTYy MuchMa c (GopMoil 3asiBKHM Ha
3aKa3Hylo pa3paboTKy.
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Cocrosinue npodsemMsl .
BobinoJinsiemble 1eiicTBUS

1P
"He moxer pematbcs 10 | MHDopMupoBaHue pykoBOJCTBA MOApa3AeiIeHUs, JaJbHEHIINE NeCTBUS
peueHus noanpoodaem” - B COOTBETCTBHH C MOJYYECHHBIMU YKa3aHUSIMHU.

"He Moxer pemarbcs 10
peLIeHHs]  BBIIECTOSALICH
npoOeMbr"

2.8 3akpbIiTHE HHIIHAEHTOB

2.8.1. IHIMIEHT MOXKET OBITh 3aKPBIT:

- KJIMEHTOM,;

- IpU OTCYTCTBUM IO HEMY OOpallleHHH KJIMEHTOB Iocie ycTaHoBieHus craryca «lIpemiosxkeHo
pelleHre» B TeYeHUE YCTAaHOBJIEHHOTO IEPUO/1a BPEMEHH.

2.8.2. 3aKphITOMY HHLIUJCHTY IPUCBANBACTCS CTATYC «3aKPBIT.

2.8.3. IIpu nocTyIieHnu HOBBIX 0OpaIleHUH KIMEHTOB 10 3aKPBIThIM HHIIMICHTaM, KJIMEHT CO3/1a€T HOBBIH
MHIMJICHT U YKa3bIBaeT B ONMMCAHUM CCHUIKY Ha 3aKPbIThII HHIIUACHT.

2.9 CHATHE VHIIMICHTOB

2.9.1. IHmMaeHT MOAJIeKUT CHATHIO!

- KJIMEHTOM,;

- €CIu 3asBJIeHHast UH(OpMaIHs He COOTBETCTBYET MOHITUIO HHIUJCHTA;

- €CITM 3asIBJICHHAs MPo0JIeMa HE TOATBEPKIACTCS;

- IpU OTCYTCTBUH C KJIMEHTOM JOTOBOPHBIX OTHOUICHHWH B YacCTH JIMIICH3MOHHOTO (a0OHEHTCKOT0)
00CITy)KHBaHWS;

- IpU OTCYTCTBUU OOpaleHUH KJIMEHTA 0 MHIMJCHTY I10C/Ie YCTAaHOBJICHUS cTaTyca «Y TOUHEHHUE
B TEUEHHE YCTAHOBJICHHOI'O EPHOa BPEMEHHU.

2.9.2. CHATOMY HHIIUACHTY IPUCBAaNBaeTCs cTaTyc «CHATO.

2.10 PersiameHTHBIE CPOKH

2.10.1. B Tabnuue Tabnuma 2.4 yka3aHbl perJIaMEHTHBIE CPOKH BBIIOIHEHUS padoT B mporecce 00paboTKu
MHIIUJICHTOB.

Tabmuua 2.4
HavanbHoe PeriiaMmeHTHBI
Koneunoe cocrosinne . IIpumeyanue
COCTOsIHHE W CpoK
3apeructpupoBa | YcraHoBiaeHHbIH  craTtyc | 30 KoHTposnto noyiesxaT MHUUACHTSI, 10
HO «IIpennoxxeHo  pelleHue | KAICHIApHBIX | KOTOPBIM  HE  3aperMCTPHUPOBAHBI
CYILLIECTBYIOIINMU JTHEU npobnemsr B [IMP. J[lomyckaercs
CPEICTBAMM UIIN HCKJIIOYATh U3 KOHTPOJS OTACIIbHBIC
«IIpennoxxkeHo  pelieHue THUIIBI WHIUJICHTOB (mo
MoauduKaimen COTJIaCOBaHUIO CItyx0
IIPOrpaMMBbI» B texnoanepxku u JAPIIIT)
3apeructpupoBa | Haznauenue uicniomuutens, | 3 pabouux aHs -
HO M3MEHEHUE CTaTyca

2.10.2. KoHTpoab COONIOJCHHS YKa3aHHBIX DPErVIAMEHTHBIX CPOKOB OCYIIECTBISETCS aBTOMATUYECKH
cpeactBamu b/l «Texnoanepxkar.

2.10.3. B HCKITIOUUTENBHBIX CIyYasX CPOKHU pabOT MO OTAETbHBIM UHIMIEHTaM MOTYT ObITh YBEIHUYEHBI 110
PELICHUIO PYKOBOIUTENS MOAPA3IeICHHs, OCYILIECTBIISIONIET0 TEXHUYECKYIO TIOJ/IEPIKKY.

2.11 OTBeTCTBEHHOCTHh U KOHTPOJIb

OTBETCTBEHHOCTH 3a o0ecreyeHne 00pabOTKN HHIUACHTOB B COOTBETCTBUH C TPEOOBAaHUSIMU HACTOSIILIETO
perimaMeHTa BO3JIaraeTcsi Ha PYKOBOIUTENEH TOJpa3[eNieHuil, OCYIIECTBISIOMNX TEXHUYECKYIO
MOJIIEPIKKY.
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3 PEI'JIAMEHT NPOBEJAEHUA MOJAEPHU3AIIUU CUCTEMBbI
3.1. lenun npoBenenus MmoaepHuzauuu Cucremsl:
- pacumpenre QyHKINOHATBHBIX BO3MOKHOCTEH;
— aJanTanus Mo HoBbIE TUIAT(HOPMBI M TEXHOJIOTHUH;
— ONTUMU3ALMS TPOU3BOIUTEITHLHOCTH;
— yCTpaHEHHE HEJOCTATKOB.
3.2. Moaepnu3zauus CucreMsl IPOBOAUTCS IYTEM BBIITYCKA HOBBIX Bepcuil CUCTEMBI.
B Hacrosimuit MoMmeHT nelictByeT BepcuoHupoBanue Cuctembl Buja I'ajmakTtuka Quantum.ERP X.Y,
rjae:
- X — HoMep crapuield Bepcuu CUCTEMBI;
- Y — HOMep IOJIBEPCHH.
Crapuue Bepcuu CHcTeMbI BBIITYCKAIOTCS Ha IEPUOANUECKON OCHOBE B COOTBETCTBUU C JOPOKHOM KapTon
pa3Butusa CUCTEMBI, B CIydasix:
- OOJBIIMX WJIM IPUHLUIIUATBHBIX U3MEHEHUH B apXUTEKTYpPE CUCTEMBI;
- 0OJIBIINX U3MEHEHUH B CTPYKTYpE 0a3bl TaHHBIX;
— n00aBJIEHUS] HOBBIX MOJYJIEH C N3MEHEHHEM CTPYKTYPbI JTUIICH3UPOBAHUS,
— 3aMEHbl HECKOJIBKMX KJIOHOB JJIsl pPa3HbIX 3aKa3UMKOB HOBOW BEPCHUEH.
@Oynkiuonan crapmux Bepcuid CHCTeMBbl BKIIOYaeT B ce0s Bce MOAM(HKAIMKA MIAAIINX BEpCHUi,
BBIMYIIEHHBIX MEXKIY BBIITYCKOM CTapuInx Bepcuii CUCTEMBI.
Mexly BBIXOJOM CTaplMX BepCHil BbIMycKaroTcs cOopku CHCTEMBbl JUIsl TECTHUPOBAHUS J0pabOTOK
(npepenus). O6o3nauenue coopku cuctemsl ['anakTuka Quantum.ERP V.P.XXX.YY, roe
- XXX — meHsieTcs pu U3MEHEHUs X B cTpykrype b/1;
— Y'Y — MeHsieTCsI IPH U3MEHEHHSIX/KOPPEKTHPOBKE (DYHKIIMOHAIA.
[Ipu HEOOXOIMMOCTH MOXKET OBITh BBINYIIEH pEIu3 A TEKYIIEH BEepCHUU, C MPOTECTUPOBAHHBIMU
nopabotkamu, obo3HaueHue: I'anakruka Quantum.ERP V.P. XXX YY.
3.3. Bce Boimymennsie Bepcun [10 nmy6nukytores OOO «["anaktuka HTL» u cTaHOBSITCS TOCTYMHBI 7151
CKaYMBaHUS 3aKa3uhKaMm.
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4 TPEBOBAHMUSA K IEPCOHAJIY, OBECIIEUUBAIOIHEMY NOJAEPKKY
CUCTEMbI
4.1. Ilepconan, obecrieunBaronuii moaaepkky CucTeMsbl, T0JKEH YCIOBHO MOAPA3ACNIATHCS Ha:
- CHUCTEMHBIX aIMUHHCTPATOPOB;
- (GyHKIIMOHATIBHBIX aIMUHUCTPATOPOB;
- JKCIIEPTOB.
4.2. K cUCTeMHBIM aIMUHUCTPATOPaM MPEIbSIBISIOTCS ClIEAyONIre KBalu(UKaIlMOHHbIE TPEOOBaHUS:
— OTIBIT HACTPOUKH M 0OecIiedeHHsI pabOTOCTIOCOOHOCTH KOMITBIOTEPHOM CETH;
— HE0OXOIUMbIC 3HAHUS W HABBIKU JKCILTyaTalldd U HACTPOUKH OINepariioHHoi cucteMbl Windows,
Astra Linux;
- 3HAaHWE W OIBIT JKCIUTyaTallud CHCTeMbl yrpaBieHus Oaszamu naHHbIX (CYBJI) PostgreSQL,
Microsoft SQL Server.
4.3. CucreMHbIe aJIMUHUCTPATOPHI JOJDKHBI IPONTH 00ydeHHE 1O HAMPABICHUIO «AIMHUHHCTPUPOBAHUE
cucteMbl «I'amaktuka Quantum.ERP».
44. K GyHKIUMOHANBHBIM  QJMUHHUCTPATOpPAM ¥ JKCIEPTaM  TPEIBSIBISIFOTCS  CICIYIOIIHE
KBaTM(UKAIIMOHHBIC TPEOOBAHMS:
— OMBIT YCTAHOBKU U HACTPOUKU CHUCTEMBI;
— 3HaHHME HACTPOCK, (YHKIIMOHATIBHBIX M HHTEPPEHCHBIX BO3MOKHOCTEH CHUCTEMBI;
— 3HAHUA U HaBBIKM dKcIuTyatauuu U HacTpoiiku CYB/I, ucnons3yemsix B padbote CHCTEMBI.
4.5. OyHKUMOHANbHBIE AJAMHHHCTPATOPHl  JOJDKHBI MPOWTH OOy4YeHHE 10  HampaBJICHUSM
«AnmunuctpupoBanue cuctemsl «l anaktuka Quantum.ERP».
4.6. DKkcnepThl AOJDKHBI IPoTH o0yueHue no padote B cucteme «I"amaktuka Quantum.ERPy.
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B BJI «TEXTIOJAEP/KKA»

1. Kaprouka nHIuAeHTA

Penaktnposarue 3agaun : SUPPORTAMM-145

MpuoputeT

WMcnonHutens

~ Low

BackeHor Anexceli AnbbepToBny

HazHaunTe MeHs

Tema"

OpraHunzaumm

@ ®T-Kowncant, 000

v 0O

OwubkM anroputMa pacuyeTta rpaduka

MNPUJIOKEHMUE 1

OIIUCAHME MOJEW KAPTOUKHA UHIIUJIEHTA

{2} Hactpouts nons ~

CoaepuT OpraHMzaumni, CBAZaHHLIE C 3anpocamin nopTana KIUeHToB Service Desk npoekTa. 3T0 HacTpavEasMoe Noae
CO343HO NPOrpaMmMHO U obazatensHo ana Service Desk npoexTa.
Cpok ncnonHeHus
3akazumk  ®T-Koncant, OO0 N7
KomMnoHeHTbI AMM/TMpounseoacteo/TTnaHnpoBaHne/3akasbl X v
HaunuTe neyartats, YT0OLI NOMYUYKMTE CNMCOK BOZMOXKHBIX COBMaASHUA MW HAXMMWTE BHKU3, YTOOLI Bb 1-.'.=|C‘E|_:
3aTpoHyTbl Bepcuu 5.5.525.35 (19.10.20) = s
HaunuTte neuatats, YToBEI NONYYMTE CNIMCOK BOSMOMNKHEIX COBMAASHUA MM HAKMWTE BHKMZ, uToBkl ERIBPaTE
OnwucaHune Cwsy B I U Av £v @v = = @Ov +v 2
JOMNONHWTENbHE MHOOPMAaLIWSA MO CBA3aHHLIM 00BEeKTaM M KOAMYECTEO NapaMeTpoe Beino
Bonee 2000 & SQL. ~
, O6HoewTs  OTMeHUTH

TpeboBaHMs K 3aMOJTHEHUIO MOJIEH:

Ne | HammenoBaun Kaxyio Korpa
Houst e moust uHdopmanuo SANOMHSIETCSE Yxa3aHus 1o 3an0/JTHEHHI0
COAEPKUT
1. «Howmep Homep nanmaenta | IIpu nepBudHOU Ha3nauaercs aBromaT4ecku
WHIUACHTa» | BHYTpH bJ] perucTpanuu
«Texnonnepxkay HHIMJIEHTA
2. «IIpuopurer» |IIpuopurer IIpu nepBuYHOI YcraHaBiIMBaeTCs BPYYHYIO IIPU
VHIIAJICHTOB perucTpanuu HaJIM4MH YTBEPKACHHOU Ipalaliiu
MHIUICHTA IIPUOPUTETOB
3. «Ucnonnuren |OUO pykxoBoautens |I[Ipu nepBuunoit 3anonHseTcs BpyYHYyI0 WIn
b» MOAPA3ACIICHNS WK | PETUCTPALIUU aBTOMAaTHUYECKHU B 3aBUCUMOCTH OT
JKCIIEPTa, KOTOPOMY |MHUUACHTA, a TAKXKE |Ccroco0a perucTpaluuy HHIUIEHTa
[IOPYYEHO pEelICHUEe |IIPU HA3HAYEHUHU MoxeT ObITh H3MEHEHO
VHIINAJICHTA JKCIepTa PYKOBOIMTEIIEM MOAPA3ACICHHUS,
OCYIIECTBISIOIIET0 TEXHUYECKYIO
MTOAJIEPKKY
4. «Tema» Kpatkoe onucanue |[Ipu MIEPBUYHOM | 3aMONHSIETCA BPYUHYIO.
3arpoca perucTpanuu BHocumas wuH(opmanus 10JKHA
VHIINAJIEHTa OJIHO3HA4YHO XapaKkTepu30BaTh
WHIUJCHT
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Ne | HammenoBan Kaxyio Korpa
oust He moust uHopManmno S ANONHSIETCSE YkazaHus 1o 3anoJTHeHUI0
COAEPKUT
5. «Opranuzanuu | HaumenoBanue [Ipu nepsuyHoOil | [Ipu CO3JIaHUU MHIMACHTA
», «3aKa3uuK» |OpraHu3alui, OT | peTUCTpanuu kiareHToM yepe3 Web-npuoxenue
KOTOPOM  MOCTYIWJI | MHUUACHTA 3aIIOJIHSAIOTCS] aBTOMATHYECKH.
MHIUACHT B OCTAJIBHBIX CiIy4asx
3alOJIHSAIOTCSL  BPYYHYIO  IIyTEM
BbIOOpa U3  COOTBETCTBYIOIIUX
CIIMCKOB.
6. «Cpok Oxunaemas IIpu Ha3Ha4YCHUH | 3aI10JIHSIETCA BPYUYHYIO
VCIIOJHEHUS» | IUIAHOBas JlaTa | DKcIepra PYKOBOIMTENIEM  IOAPA3JCIICHUS,
peLIeHUs UHIUEHTA OCYILIECTBISIOIIET0 TEXHUYECKYIO
OJIEPIKKY
7. «ABTOp» ®UO  corpynnuka|llpu nepsuyHOi | [Ipu CO3JJaHUHU WHIINJICHTA
OpraHu3aluy, OT | perucTpanuu KineHToM uepe3 Web-npunoxenue
KOTOPOr0 IOCTYIIWJI | MHLIUJICHTA 3aM0JIHAIOTCS ABTOMaTUYECKHU.
MHLUICHT B OCTaJIbHBIX CIIy4asx
3aOJHAIOTCS  BPYYHYKO  IIyTEM
BbIOOpa U3  COOTBETCTBYIOIIMX
CIIMCKOB.
8. «Kommnonents! | HanmenoBanue IIpn nepsuyuHoil | [Tpu CO3aHHUH MHIUACHTA
» IIOJCUCTEMBI perucTpanuu KiareHToM yepe3 Web-npuioxenue
(Monyus, 3a[a4) | MHIUJICHTa 3allOJIHSIIOTCSL  aBTOMarudecku. B
CUCTEMBI OCTAJIBHBIX CIIY4asX 3allOJHSAIOTCS
BPYUYHYIO IyTeM BbIOOpa U3
COOTBETCTBYIOIIUX CIIMCKOB.
9. «3arponyteie |Bepcus [Ipn nepsu4HoOi | [Ipu CO3JJaHUU VHIWJICHTA
BEPCUN» IIPOTPaMMHOI'0 perucTpanuu KiareHToM yepe3 Web-npusioxenue
IIPOJYKTa, KOTOPOrO |MHUUACHTA 3aIIOJIHSIFOTCS] aBTOMATUYECKH.
KacaeTcsi MHUUJEHT B OCTAJIBHBIX CiIy4asx
3alOJHAIOTCS  BPYYHYIO  IIyTEM
BbIOOpa U3  COOTBETCTBYIOIUX
CITMCKOB.
10. «/lara Jara u Bpewms | [Ipu MEPBUYHOMN | ABTOMaTUYECKH YyCTaHABIUBAETCS
CO3JaHUsD) NIEPBUYHON perucTpanuu TEeKyllass Jara W BpeMs 3allHucu
perucrpanuu HHIOUACHTA nHiuaeHTa B b1 «Texnonnepxka
MHIUACHTA
11. «Onucanue» |Kpatkoe onucanue|llpu nepsruHOi | [Ipn CO3JJaHUH WHIINAJICHTA
3arpoca perucTpanuu KineHToM yepe3 Web-npunoxenue
VHIINAJICHTA 3aOJHAIOTCS aBTOMAaTUYeCKH. B
OCTaJIbHBIX CIIy4dasX 3alloJIHSIOTCS
BPYUHYIO.
Brocumas wuHpopmanus 1oimKHa
O/IHO3HA4YHO XapaKkTepU30BaTh
VHIUACHT
12. «CBs3u Homep mnpoGnemst B |[Ipu MIEPBUYHOM | 3aIIOJIHAETCSI AaBTOMAaTUYECKH IIPHU
3arpoca cucreme [TUP perucrpauuu nepeaaye npodaemsl B [TUP. JIu6o
MHIIMJICHTA cBs3bIBaeTcss ¢ mpoosiemon [TUP
JKCIIEPTOM BPYUYHYIO.
13. «Craryc Craryc unnuaenra | Ilpu W3MEHEHUH | 3aOJIHAETCS BPYUYHYIO WIH
WHINAJICHTa» cTaryca MHIMJAEHTa |aBToMaTHuecku (cM. [Ipunoxenue
Ha «[lepenano | 2)

AHAITUTHKY»
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2. Bkaanka «BioxeHHble paiiabDy
ConepXuT Bce MPUCOSINHEHHbBIE K MHIIUCHTY JOMOJHUTEIbHbIE JaHHbBIE M HH(POPMAaLUIO B BUE (HailiioB.
®aiiabl MOTYT IPUCOEIUHATH BCE CTOPOHBI, pa00TAOLINE ¢ MHIUICHTOM (KIHEHT, SKCIEpT).

Onucanue OCHOBHBIX MOJIEH M TpeOOBAaHUI K 3aII0JIHEHUIO:

Ne | HaumenoBan | Kakyro undopmanuro Korpa Ykazanus no
ONE He 1oJst COEPKUT 3aN0JIHACTCH 3aI0JIHEHHIO
1. «HaumenoBan | HaumenoBanue u|llpu no0aBIeHNH | 3aI10JIHAETCS

ue paiina» paclIupeHue ¢ailna K MHUUJEHTY |aBTOMaTHYECKU
IPUCOETUHEHHOTO (haiina
2. «/lata u Bpewms | laTta u Bpewms | [Ipu n00aBIICHUH | 3aMOTHSACTCS
NPUCOCIUHEHN | TIpUCOeANHEHUs (aiina K| Qaiia K UHIUACHTY | aBTOMAaTUYECKH
1 ¢ailnay UHIUACHTY

3. Bkaaaka «KommenTapum»
ConmepkHUT Bce KOMMEHTApUHU TI0 MHIMACHTY, B KOTOPBIX JIOTOJHHUTENIbHAS MH(OpPMAIIH, BOMPOCHI HA
YTOUHEHHE, BHYTPEHHSIS [IEPENUCKA B XOJE PELIEHUS U IPYroe.
KoMmmeHnTapun 1o MHUMIEHTY MOTYT CO3/1aBaTh BCE CTOPOHBI, pabOTAaIOIIME C WHIMJEHTOM (KJIHUEHT,
JKCIIEPT).
Onwucanrie OCHOBHBIX ITOJICH U TPEOOBAHUH K 3aIIOJIHCHUIO:

Ne |HammenoBanu| Kaxkyrw undopmanuio Korpa Yka3zanus no
noJst e moJist COEPKUT 3anoJiHsAeTcs 3aI0JIHEHHI0
1. «ABTOp» ®UO aBropa, Kortopsii|IIpu no0aBJIeHHUH | 3aMOIHACTCS
C03/1aJ1 KOMMEHTapuil KOMMEHTapUs K | aBBTOMaTUYECKU
VHILUJICHTY
3. «/laraun Hata u Bpemsi goGasnenuu | [Ipu n00aBiieHNH | 3aMOTHAETCSA
BpeMsD) KOMMEHTapHUsl K MHUUJCHTY | KOMMEHTAapUs K | aBBTOMaTUYECKU
VHIIUJICHTY
2. «[ly6nuunsiii | [lononHurensHas [Tpu no6asiennu | [Tpu n00aBIeHUU
KOMMEHTapUii» | HH(OPMAIIUS OT KIIMEHTA 110 | KOMMEHTaPHSI K |KOMMEHTapUs KJIUEHTOM
UHIUACHTY, WHGOpMAIUs | MHIUJICHTY yepe3  Web-nipuioxeHue
KJIIMEHTY OT OJKCIepTra Io 3aIOJIHSIOTCS
pEUIEHUI0 MHIUACHTa, a aBTOMAaTUYECKHU. B
Takke  qobasg  Apyras OCTJIBHBIX CiTyJasix
Ba)KHasA CBsI3aHHAas BPYYHYIO.
uHpopmanus
3. «BHyTpennuit | [lonmonHuTensHas [Ipu BO3HUKHOBEHHH | 3aTIOJIHSIETCS BPYUHYIO.
KOMMeHTapuit»| uHpopMallusg OT 3KcrepTa|HeoOxoauMocTu mpu|PexxuM  BkIouyaeTcss B
[0 PEUICHUI0 MHIUACHTA, a|/100aBIeHUuN clydyae, Korja  4acThb
Takke  Jobas  Apyras | KOMMEHTapHs K | IEPENUCKH 110 UHIUIAEHTY
Ba)KHasA CBSI3aHHAS | MHIIUJICHTY HeleIecoo0pa3Ho
nHpopManus 0oTOOpakaTh KJIMEHTY Ha
caire UHTEpHET-
MOAJIEPKKHA,  HaIpUMED,
BHYTPEHHSISI  IEpeIucKa,
ciyxeOHas nHpopmanus
4. «BnoxeHnnsle | [lononHuTenbHas [Ipn nobasnenuu | [1pu no0aBJIeHUH
dbaitnb nHpopManus B Buje | aiina K|KOMMEHTapusi KJIHMEHTOM
(aiinos, OTHCHIBAOIIAs] | KOMMEHTapHUIO k|uepe3 Web-npunoxenue
WHIWJICHT U NPUII0KEHHAS! K | MHLIUJICHTY 3aMOJHAIOTCS
KOMMEHTApPHIO K HHITUJCHTY aBTOMATHUYECKH. B
OCTaJIbHBIX ciyJasix
MIPUCOCTUHSIETCS K
WHIUJIEHTY BPYYHYIO.

4. Bkaanka «Mcropusi n3MeHEeHUID»
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dopmupyeTcst aBTOMaTHUECKH.

Conepxur:

1) XPOHOJIOTHIO:

— MIEPBUYHOTO BBOJIA U M3MEHEHUSI HHPOPMAITUH 110 HHIIHICHTY;
- MEPETUCKH 110 UHIUJICHTY;

- M3MEHEHHUs aTpUOyTOB MO UHIUACHTY;

- M3MEHEHUS CTaTyca UHIIUJICHTA;

- CBSI3bIBAHUU ¢ HOMepamu npoosiem B [11P;
- n00aBICHUS/M3MEHEHUSI KOMMEHTAPUEB;
2) aBTOpa U3MEHEHUH;

3) JIaTy ¥ BpeMs U3MCHCHHIA.
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INEPEYEHb TEPMHUHOB
ABTOp MHIMEHTA — OPTaHU3aLHUs, B KOTOPOH BOSHUK MHIUJICHT.
NHuuaeHT — 3asBJIEHHOE KIIMEHTOM 3aTPYAHEHHUE, BOSHUKILIEE Yy HETO PU UCIOJIb30BAHUU TPOIPAMMHOI0
MPOAYKTA MPEIIPUATHS B IPOLIECCE TPOMBIIIJICHHOHN 3KCILUTyaTallly.
[Tpumeuanue — 3aTpyIHEHHE MOKET OBITh BBI3BAHO:
- HEI0CTaTOYHBIM OCBOCHUEM IPOTPAMMHOI0 IPOIYKTA;
- OIMOKAMHU WJIM HEAOCTATOYHOW NPOU3BOJAUTEIBHOCTHIO, PrOHOMHUKOM, (PYHKIHMOHAIBHOCTBIO
IIPOrpaMMHOTO ITPOJYKTa;
- U3MEHEHHUSAMH 3aKOHO/IaTeNIbCTBA,
- UCTEYCHUEM CPOKa ICUCTBUS JIULEH3UN U T. 1.
O0OpabdoTka HMHUMIAEHTA - KOMIUIEKC palOoT, HamNpaBICHHBIX Ha pelieHue MpodiieM (BOIPOCOB),
BbI3BABIINX MHIUJIEHT.
JKcnepT — pabOTHUK MOJPA3/ACICHHUs, OCYIIECTBISIONIETO TEXHUYECKYIO MOAEPIKKY, OTBETCTBEHHBIN 32
pelleHe BOnpoca o HHIUJCHTY.
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NEPEYEHb COKPAIIIEHUM
B/l — 6a3a naHHbBIX.
IT1O — mporpammHoOe oOecriedeHue.
[THUP — Cuctema «IIpobiembl U perieHHs.
JIPIIIT — JlemapramMeHT pa3pabOTKX MIPOTrpaMMHBIX MPOITYKTOB.
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Jluct perucrpanuu U3MEHEHUM

Howmepa nucroB (cTpanuir)

3M.

N3MCHCHH
bIX

3aMCHCHH
bIX

HOBBIX

AQHHYJIUPOB
aHHBIX

Bcero
JINCTOB
(cTpanuiy)
B JIOKYM.

Ne mokymeHTa

Bxomsmuit No
COIPOBOAM-
TEIBHOTO
JIOKYM. U
JaTa

Tloxam.

[ara




